- MEMBERSHIP
HIES

Consumer C E RTI F I CAT E

Code

This is to certify that

Otter (South West) Limited

having satisfied the requirements for membership of
The Home Insulation & Energy Systems Quality Assured
Contractors Scheme, has been awarded the status of
Accredited Member for the below products and undertakes to
abide by the decisions of The Ombudsman and to serve their

customers with integrity and a commitment to quality.

MEMBERSHIP NUMBER
OSW/A/0365

VALID UNTIL
5th February 2023

ACCREDITED PRODUCTS
ASHP/GSHP/Exhaust Air Heat Pumps

The Home Insulation and Energy Systems Quality Assured Contractors Scheme (HIES) is a division of The Integrity Foundation, a Company Limited by Guarantee. Registered address:
Centurion House, Leyland Business Park, Centurion Way, Farington, Leyland, England, PR25 3GR. Registered in England and Wales (Company Number 07972075).




